
JOB OPENINGS
Position: Policy Express Help Desk Coordinator Job Class: 2012 Date Posted: 11/10/2010
Location: Home Office Territory: All states No: 11-022

Position: Processing Job Class: 2607 Date Posted: 3/21/2011
Location: Home Office Territory: All states No: 11-023

Position: Senior Web Developer Job Class: 10318 Date Posted: 3/21/2011
Location: Home Office Territory: All states No: 11-019

Position: Senior Product Manager Job Class: 2218 Date Posted: 2/18/2011
Location: Home Office Territory: All states No: 11-016

Position: Administrative Services Floater Job Class: 12106 Date Posted: 6/1/2011
Location: Home Office Territory: All states No: 11-024

Responsible for providing the first line of support and training for users of Policy Express software.  Focus is on software 

application questions and issues with responses to calls based upon existing knowledge of the software.  Also, 

responsible for the coordination of work in the Express Service Center (Policy Express Help Desk and Endorsements Call 

Center).

Accurately process and enter routine, non-complex policy information for the product line assigned to an online system 

from source documents for states in which Hastings Mutual Insurance does business to support HMI’s production goals.

Provides support in company cafeteria operations.  Provides relief to PBX Operator for lunch, afternoon break and 

absences.  

June 9, 2011

Send your resume to us via:         

 •     Email attachment to HumanResources@HastingsMutual.com

 •     Fax number 877-520-0425

 •     Mail to:  Human Resources Department

                        Hastings Mutual Insurance Company

                        404 E. Woodlawn Ave. Hastings, MI  49058              

Provide effective and efficient Java programming skills to support day-to-day operation of the company’s 

Internet/intranet strategy.  Takes the lead role in analyzing, designing, programming, documenting, testing, and 

implementing solutions for complex business problems.  May involve server application development, integration 

development, component development, and /or database connectivity.  Provides guidance and assistance to 

programmers and project management skills for IT projects.

Lead the development and implementation of new product offerings to maintain HMI competitive edge in the market 

place.  


